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Join in at
Programme slido.com #VGDMP

12noon
Arrival and registration

12.30pm
Welcome & Introduction

*  Sunny Crouch OBE DBAHon, Chairman, Visit Greenwich

* David Maguire, Vice Chancellor, University of Greenwich and
Chairman of the Maritime Greenwich World Heritage Site Executive

12.35pm
Launch Presentations

* Sally Balcombe, CEO, VisitBritain/VisitEngland

*  Cllr Miranda Williams, Cabinet Member for Culture, Leisure and the Third Sector,
Royal Borough of Greenwich

* Barrie Kelly, Chief Executive, Visit Greenwich

1.15pm
Interactive Q&A

1.30pm
Networking and buffet lunch



Destination Management Plan
2019 - 2023

Wednesday 1 May, 2019
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Welcome & Introduction

Chairman, Visit Greenwich
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Welcome to Lower Deck

Vice Chancellor, University of Greenwich
Chairman of the Maritime Greenwich World Heritage Site Executive
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Future Prospects

CEO, VisitBritain/VisitEngland
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The view from

The Royal Borough of Greenwich

Cabinet Member for Culture, Leisure and the Third Sector
Royal Borough of Greenwich
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Destination Management Plan
2019 - 2023

Chief Executive, Visit Greenwich
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Running Order

* Context

e Growth Ambition
* Drivers for Growth
* Key Challenges

* How can you help?
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Context

Progress to date

31%

economic impact
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Context

Progress to date
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MAP &
GUIDE

Autumn 2018
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London’s 2" Most
nstagrammed Borough

- Time Out

Discover wity Greenwich is one of the most Instagrammed places in London
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Context

Most Viewed Page
on visitlondon.com

of all London Areas pages

, uwﬁiﬁn Vil
VISIT LONDON

=2 English 4
OFFICIAL VISITOR GUIDE

’ﬁ‘ Tickets & offers Things to do Accommodation Traveller information

You are here: Home Things to do - Areas Greenwich Greenwich activities

Top 10 things to do in Greenwich

Head for historic Greenwich, an unmissable part of your London
adventure. Advertisement

»
\

\

Discover beautifu buildings filled with cy ture. Image courtesy of Visit Greenwich, B()()I.' your ll)"l[()”

Stay

Famed for giving its name to Greenwich Mean Time, Greenwich is where hemispheres
meet and is home to a World Heritage Site, The 02 entertainment venue, London’s
only cable car and London's oldest Royal Park. Find Greenwich restaurants. royal

heritage, world-class attractions and breathtaking views, all in a beautiful riverside
setting.

It's quick and easy to get there from central London by Tube, train, DLR and bus, or
you can honour the area’s maritime history and travel by boat to Greenwich.

Royal Observatory Greenwich

B S =




Ambition

“The best destination for
Heritage, Culture and Entertainment
by 2023.”
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Ambition
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Drivers for Growth

Shaping the Place Building the Brand

Enhancing the

Smart Destination
Welcome

Spreading the
Benefits

visit



Shaping the Place

WHS Masterplan Greenwich Peninsula Woolwich Creative District
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Shaping the Place

The BIG Idea




Building the Brand






Building the Brand

Percentage of people who have made plans to visit a
certain location after seeing user-generated photos
on social media:

B Millennials

56%

I All Consumers

52%

Bl GenZ

46%

>



Building the Brand

Partner Packages

Buy tickets - Up at The 02 - Summit Series
8, 10, 16 and 18 April

Want to know more about Greenwich's maritime past or

its significance as the home of Greenwich Mean Time?
Find out this Easter with Up at The 02's Summit Series. You'll get
extended time on the roof to enjoy the stunning panoramic views, while

local experts uncover South East London's history from new heights.

A Summit Series ticket includes entry to Royal Observatory or Cutty Sark,
so you can make the most of your trip to Greenwich.

Buy tickets



Building the Brand

ITB Berlin

Y¥

Te 02

Royal Museums
Greenwich /
MBNA Thames
Clippers

Visit Greenwich
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Enhancing the Welcome




Smart Destination
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Spreading the Benefits

London

Living

Wage

Employer £

GLLaB

Greenwich Local
Labour and Business
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Key Challenges P —

Domestic Markets

e wd
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SEIF (E LR

A luxury two-day break in glorious Greenwich

Hello Seedlist

Head south of the river Thames, away from the busy, bustling streets of central London and enjoy a stay
in the peaceful, historic neighbourhood of Greenwich as part of a bumper prize package and the
ultimate Greenwich experience.

One lucky entrant will win a fantastic prize that includes a one night stay for two at the InterContinental
London — The 02, tickets for incredible Greenwich attractions including Cutty Sark, The Painted Hall,
Eltham Palace and the Royal Observatory, a shopping spree at Greenwich Market, all day river
travel on MBNA Thames Clippers and much much morel!

Indulge in a delicious afternoon tea under the Cutty Sark’s hull, climb to new heights with Up at the 02
and enjoy stunning river views as you travel on the MBNA Thames Clippers, all included in this brilliant

prize.

IN PARTNERSHIP WITH VisitgreenwdiCh

time after time




~Your Role

Visit Greenwich Partners

y ;g m«d t&{

Adopt Think Join our Generate new
the brand “Destination” working groups business leads

I',’

AN
Use @visitgreenwich Employ Pay London
on social media local people Living Wage
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Q&A

Join in at
slido.com #VGDMP
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